Get an overview of the online moving process with pro tips from experienced customers and
counselors.

Need more? Visit or call your local transportation office.

TUTORIAL
Dual Military (Mil-to-Mil) Move
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& dps.sddo.armymil

Defense Personal Property System

Welcome to DPS

m User Profile

24/7 SRC Desk

Phone
Toll Free: (800) 462-2176
‘Commercial: (618) 589-9445

Email

USTRANSCOM

United States Transportation Command

INSTRUCTIONS

If you haven’t logged in in a while you’ll be prompted to review your profile. Take this opportunity to
confirm that everything is up to date.

Check out the FAQ for details about weight allowances, and examples of Mil-to-Mil move scenarios.
Usually, the higher ranking member fills out DPS.

O Pro-Tips:

o You’ll also be asked detailed information about special items you might ship, like the
make and model of your Motorcycle, and even the caliber and serial number of each of
your firearms. Get this information organized now to save time later.


https://move.mil/resources/locator-maps
https://move.mil/faqs

(¢]

(¢]

2 of 23

You don’t have to have an exact address at your new location to start the move
process. Don’t wait to schedule your move! The longer you wait, the more likely that
your preferred move date will be unavailable, especially if it’s during Peak Season.
Lines can also get long at your local Transportation Office.

Turn off your pop-up blocker, otherwise the DPS window won’t be able to open.

Logout

afence Pers e ertv Svete
Jefense Personal Property System Home MyProfile My Documents  Useful Links  Quick Reference Guides

Welcome to DP€

‘ New Move Shipment Management

01 Aug 2017: PHOENIX to TAMPA ~
Order Number 123456678
Order Type Permanent Change of Station

Shipment Status 1-PPM:
GBL Ne:

Desired Pickup Date Qrigin Destination G
% Edit My Order/Shipment Info

Actual Pickup Date

Move Type :=” : :
Assigned Counselor 1-PPM: Personally Procured Move B

(PPM) s

¥4 Pr D sl
) Total Pro-Gear Weight PRl

Moving Company )

200 Ibs - Service Member

0 Ibs - Spouse & File a Claim

# Complete Survey

INSTRUCTIONS
Otherwise you’ll be brought to the DPS Homepage. Here you’ll find a snapshot of your current or

past moves.

Click "Start a New Move" to begin your application.
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T customer Profile
@ Customer
L Customer:
- tian
Cusbome ¥

Welcome to your Customer Profile.

) PRt e Here you will be able to add, edit, 3nd update the fallowing ’:__H"r

b = Your Custemer Information =

« Your Points of Contact (POC) T

To begin entering yaur profile information, click here.

Fill out your Customer Information and Permanent Contact Address. The "Permanent Contact
Address" is an address that’s not part of this move. It needs to be a place where the Transportation
Office could get in touch with you in case of emergency. This could be a friend or relative.
Addresses are saved in DPS so you don’t have to fill it out each time you schedule a move.

O Pro-Tip: You can check your progress in the Counseling Menu on the left side of the page.
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Home My Profile My Documents Useful Links Quick Reference Guides

|Counseling Menu____« P TPy

= @ Customer Profile
Customer:
Customer Information

@ Paint of Contact
* O myOrders |
_’ - Ik " Please identify at least one personal contact who will know how to reach you at origin,while in-transit, or at your new destination and would be willing to accept inquines from your TSP (Moving Company) if neaded. You may also use this area to
B St Ovoes [nfocmation designate an individual to make decisions on your behalf (Power of Attomey /Letter of Authorization).
() View Documents
Please click on the Add Contact butten to add additional contacts to your profile.

. — . . = —
-

—_— Joe Smith 443-555-5555 POA, LOA
Py
Ad ntac

INSTRUCTIONS

Enter an Emergency Contact who can act on your behalf during the move, if you’re unavailable. This
person will have access to shipment status, and information.

O Pro-Tip: A Letter of Authorization allows you to give another person permission to act on
“="  your behalf. Only the service member who has official orders can write this letter of
authorization.
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Counseling Menu &l Rank & Hard Copy Orders
* (O Customer Profi o
Customer:
» Customer Information
Point of Contact

Please indicate the ap| FANK S OFGErS tion 5 stated on your travel orders.

“Rank/Pay Grado: ES-5/€5-5 i
= @ Orders Detalls I your orders specity a specific .. wance, enter it here:
© Rank & Hard Copy Ordars
» Order Infosmation * I8 PBPAE authorized? O ves CHe
Duty Statians If you suspect you will be ovorweight in your shipment, please go to the Civilian Ovder Issuing Authority ta finalize your shipment
s o * Do you have Hard Copy OrdersT Oves
Tour Information bbb bt i
Aggtiansl Infarmstian
s Summary [ << Pravious  Next >>|

Now you’re ready to enter your Orders information, which begins the move process.
Here, indicate your rank, and whether or not you’re allowed PBP&E. This information allows DPS to
calculate your shipment weight allowance, if it wasn’t part of your orders.

O Pro-Tip: PBP&E is the "pro gear" or professional equipment you might need to ship. There
“s"  areadditional allowances for you and your spouse. It doesn’t count towards your weight
allowance - just make sure you itemize it!

A "Hard Copy" of your orders refers to the physical piece of paper that you received, and

that your orders have officially been cut. You’ll need to scan and upload a PDF of your
orders.
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R
EEETIIETN Order information
= () Customer Profile
Customer Information Custormer:
© Point of Contact
() My Ordors.
Enfter Order Information
) View Documents.

 applicable orders information as stated on your travel orders.

Ovdor Hurmbar

= @ Oudars Detalls. 29-Dec-2017 [
Rank & Hard Copy Orgers w“ Dam— Orde
= g Ordors:

® Ouder Information

© Duty Stations. revious | Ne:

123456789

INSTRUCTIONS
Next, enter your Orders Number and Date.

O Pro-Tips:

o The location of your Orders Number on the orders, varies by branch. Typically, the
Army and Navy list the number in the upper left of the document, while the Marines list
a Standard Document Number (SDN) on the bottom right. For the Air Force, look in box
27 of your Orders form.

o Your Orders date is the date the orders were cut or issued.
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Defense Personal Property System 7 : S 4 :
= PEIty o) Home My Profile My Documents Useful Links Quick Reference Guides
[ Counseling menu < TSRS
=+ ) Customer Profile e
© Customer Information
2 Point of Contact
B My Drdure Please click the 'Enter Location” button to indicate the applicable duty stations stated on your travel orders. If your Duty Station s not listed, type in the first 4 letters of the ity to select the location from the drop down list.

© Enter Order Information

P i
y: Mot SpcH
ity: Not Spec

= @ Owars Detaits
© Rank & Hard Copy Orders Code:Not Specit.
© Buder Information [ T
© Duty Stations [EERERL SAMESI
© Ouders Salestion

Tour Information
© Additional Information
Summary

INSTRUCTIONS
Enter address of your Current Duty Station (the one you’re leaving), and your New Duty Station (the
one you’re going to). Click the orange box, then enter only the first 4 letters of the city to locate the

address.
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= () Customor Profile
Customer:
> Customer Information
@ Point of Contact
= O My Orders. Step 1: Select an Order Type from the drop-down menu below. If you do not see yours listed, select *Various® for more options.
© Entor Ordor Information Sup 2: Select the appropriate Authorized Order from the list. If the options listed do not appear on your orders, please contact. wour lacal Counseling office for assistance.
| O VewDocuments |
orcer iz3a5a33335 |
= @ Orders Detalts. Local Move

The assignment, detall or transfer of a member or
unit to a different Permanent Duty Station (PDS)
undier a competent order that do not specify the duty
a5 temporary, provide for further assignment to a
|new PDS, or direct return to the old POS,

© Rank & Hard Copy Guders | | |PETanEN Change of Station
O Quded Infosrnation
© Duly Statiens

@ Orders Selection

O Towr Information

O Addational Information
summary i s |

PCS with TDY Enroute

(-] Shipment of HHG Permittes

Document Management: —
* Ploase upload a copy of youl Jpload L ots view bocuments
e

INSTRUCTIONS
Specify your authorized Order Type, and indicate what type of shipment you’d like to create. Next,
upload a copy of your Orders document.

Upload both sets of Orders for you and your spouse.

O Pro-Tips:
o Can’tfind your type? Check out the category "Various" to see miscellaneous move

types.

o Even though you’ve uploaded your orders in DPS,; it’s a good idea to reach out to your
Transportation Office after you submit your application, to make sure they have
everything they need to book your shipment.
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Counseling Menu Ll Order Selection

@ c

Customor:

Step 1: Select an Order Type from the drop-down menu below. If vou do not see yours listed, select “Various™ for more options.
B Upload Documents

. Document Management

Il DFs File Upload

Document Type

Order ~

Orders2017.pdf
“el=y! Upload

INSTRUCTIONS
To upload your orders, click Browse to find the document on your computer. Then you must click
upload to save the document to the DPS system. You’ll receive a message in green that your Orders

were successfully uploaded.
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EITIETT I four information
w Custoner Profile . =
Customer Informatian Gustoime
Point of Contact
= ) by Orders
Enter Ordar Information

Please indicate the applicable orders information as stated on your travel orders.

() View Documants

Order [12345433333] «

Now Dut: Culver City, CA
o) i EE— 20-Dec-2017 )
Rank & Mard Copy ordors | | 00 Y Dhpeamfmis 7 | spouseit © ves T Ho
rder Information [ << Previous | Next >> |
Outy stations
© Orders Satection
© Tour Infermation
Additional Informaticn.

O Summary
= O Shipment
Create New Shipmant
O Currant Shipments
+ e

PCS: 18000 Ibs.
Remaining PCS:12000 Ibs.
Excess Cost:5155.32

INSTRUCTIONS

Next, enter your new Duty Station and indicate whether or not you’re moving with dependents
(including a spouse).
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EEIELETIT Additiona information

() Customer Profile

5 Customar:
Customer Infarmstion
Point of Contact

My Orders Based on the infor™ , - | I | | ~ve provided on previcus screens, please indicate if any of the following will apply to your upceming move.
Enter Ordar Information

() View Documents m
spovy
* Are You §

Yes @ No
= @ Orders Detsils
* Are Yo
Reani & Mard Copy Orders e 3 Motoreyche? Yes @ Mo
Order Information * Are You Shi Yes © No
DButy Statsons 2
* Are You Shippin_ Yes @ No
© Orders Selection =]
Tour Infarmation * Bo you currently have Hems in Non-Temporary Storage(NTS)7 Yes @ No
® Additional Information
O Summary Orders Specific Questions
= (2 Shipmant * Will you be storing your Housohald Goods instead of shipping them? Yes @ no [l
Create New Shipmant - ———
* () Current Shipments
+ e

PCS: 18000 Ibs.
Remaining PCS:12000 Ibs.
Excess Cost:5155.32

INSTRUCTIONS

Finally, in the Additional Information section, you’ll specify if you need to ship a motorcycle, or need
to remove any items from Non Temporary Storage, left over from a previous move.

O Pro-Tips:

o APOVisyour Personally Owned Vehicle, and in this context, a Mobile Home is an RV.

o Not all locations, in particular OCONUS, allow you to ship a motorcycle and a POV.
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Counseling Menu n

Custemer Profile
O Customer Information

© Point of Contact
= () My Orders
Enter Ordar Information
0 View Decumants

Order [12345433333])

= @ Orders Detaits
© Rank & Hard Gopy Orders
Order Information
© Duty Stations
© Orders Selection
Tour information
O Additional Information
® Summary
= [ shipment
Create New Shipmant
* () Current Shipments
» N 1HHG

18000 Ibs.
Mmmmn; PCS:12000 Ibs.
Excess Cost:$155.32

Order Number: 12345433333
i .rﬂ P{H‘I‘I‘I - entitiements based on the information entered. This information is subject to change based upon the validation by your counselor.*™

Plaase review the information 1o i ou rnay Prnt a summady i the "Print” bistlon o the botiom of the page.
‘You are a United States Army ES = of Station orders (Shipment of HHG Pemitted) from WASHINGTON, AR to BROOKLYN, AL with a Report date of 29-Dec-2017.

Your JTRTDY PCS Weight At TR CHD D!WDdE- mn of all shipmarts aid Goods (HHG) . L Baggage (UB Storage) will count against your total JTR TOY weight allowance. *Note: I the actual woight of Pro Gear is higher than
2,000 ibs, the dfference will be § 'Dl 5 a Hr I. a” 34003 BOCKS. NW&WMWU@DUDWWM@WSMMW’WNV oxceed 500 1s.

Entitled to ship From Current sous Designated Location To New Duty Station and based on the orders information entered, the following shipment(s) are autherized:

Household Goods. e i T
Shipment to other than autherized locations could lead to possible excess costs.

Thass iy be weightwsticons il are uricus o the Dessraton you haws seeclsd tht havs 1ot bewn entied by DPS. I s knperstvs il yousrdan your oados sl conull it e PR conf any welghl sttt 10y sy B i 8 ik o ilorion segaciog
impost restrictons/prohibitions, POV firsarms, pats and other genaral info about your destination. 1t is mandatory that you review these instruction and we. you peint them fo

NEW DUTY STATION INSTRUCTIONS

I et e Ay eerors in your semmary information , use e 167 RANd navigAton 166l 10 5o Back and Make updats of changes. If your information was entered correclly, Bul the Summary above is NCOMeCt, please use the Find A Counseling Ofice 1os! in the lef navigation to kcats a
Counseling Office for assistance. You may print @ summary by clicking the Print butten at the bottom of the page.

| Click here to verify the above Information Is cormect

&) print

INSTRUCTIONS
The Entitlement Summary allows you to review and certify the information you entered is accurate.
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Pro-Tip: Your weight allowance is listed here in the second paragraph.
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= () Customer Profile
_ Customer:
© Custemer Information
Point of Contact
= () My Ordors. Any update to personal Profile? Click here. ]
© Entor Order Information b

() Viow Documents.

Based on the information you have provided, you are entitled to create the shipments listed in the menu below. Please keep in mind that in order to avold excess costs the total actual weight of all your shipments should not exceed your authorized
= T weight entitlement. If the total actual weight of all shipments under this set of orders exceeds the entitlement, you will be subject to excess cost.

Rank & Hard Copy Orders ‘You may only select and process one type of shipment at a time. Once the shipment data has been completed, you will have the opportunity to request additional shipments.

© Quder Intormation Aol B oacs Cost

Duty Stations Make your move easier and avoid excess costs by following a few simple rules in planning your move:
O Occioes Selection « \When basic household goods shipments are from the same point of erigin and going to the same. avoid extra
R « Avold shipping unauthorized items. If unauthorized items are discovered in your shipment, you will incur extra casts.

* Get rid of unwanted items because they only add weight.
© Addtional Infarmation * Make sure you or a designated agent is at the pickup and delivery addresses between 8:00am and 5:00pm on the date that the packers and movers are scheduled to arrive.
© Summary '

= @ shipmort You may anly select and process one type of shipment at a time, Once the shipment data has been completed, you will have the epportunity to request additional shipments

® Croate Now Shipment
o * from the Menu below.
) Current Shipments

Remaining PCS:18000 Ibs. Household Items asscciated with home and all perssnal effects belonging to member and dependents on the effective date of the member's PCS or TDY order that may be legally accepted and transported by an
Goods

n HHG authorired commercial transparter.
Will the shipment selected above be created as a Personally Procured Move(PPM)? il
Yes © No

INSTRUCTIONS
Now that you’ve entered your Orders information, you must "Create New Shipment" specific for

those orders. Select the type of shipment you want to create, like "HHG", and specify whether or not
it will be a Personally Procured Move (PPM).

O Pro-Tip: You can create more than one type of shipment per Orders. For example, you can

=" schedule an HHG shipment for the majority of your belongings, and an additional PPM
shipment for the ones you’ll move yourself in your car. You just have to repeat this “Create
New Shipment” process for each shipment.
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|Counseling Menu ___« VRS 1

= (O Customer Profite

» Customer Information

Please find information regarding the shipment you have selected to create. You will be required to acknowledge that you have read the information before proceeding.

HHG

= (O Osdars Detaits. Household Goods (HHG): Items associsted with the home and personal effects belonging to the customer and dependents on the effective date of the customers orders. Only items that may be legally transported by commercial carrier are allowed.
» Rank & Hard Copy Grdors

HHG may include:
) Ouder Information

Weapans

Viehicles other than POV: Such as motorcycles, mopeds, jet skis, hang gliders, snowmobiles, golf carts and their associated trailers.

A small vessel used to travel on the waber, powered ¢ither by wind, oars, or motor,

1. 14 feet or less in length and 6 feet 10 inches or less in width and 6 feet 5 inches or less in height: Boats with or without associated trailer can be shipped in your HHGS.

2. Over 14 feet in length or over 6 feet 10 inches in width or over 6 feet 5 inches in height: Boats with or without associated trailer can be processed as 3 One-Time-Only (OTO)H shipment.

3. are not sutherized to ship a tercraft at expense If the overall length of the boat/persanal watercraft (with or without associated traller) s ever 18 fect (exception - primary residence).
Note: Shipping & boat may result in excess costs for the . You are ible for paying all ial charges ted with shipping your boat and you are responsible for removing pilferable gear, clothing, televisions, skis
® Croate Now Shipment and similar items, All antennas, masts, fishing/ trolling poles and outriggers must be lowered to meet dimensional requirements or removed,

Spare parts for FOV: Including extra tires, wheels, battery chargers; replacement parts subject to normal wear such as spark plugs, filters, hoses, fan belts; tools, tune-Up or repair kits; seasonal items such as snow and ice removal equipment
Cument Shipments and heaters; special seats and beds for children.

m HHG may not include: Live ammunition, live animals, including birds, fish and reptiles, mobile homes, camper trailers, airplanes, farming vehicles, privately-Owned vehicles (POV) such as a car, van or truck (except motorcyele), buitding materials or
: 18000 bs. cordwood, goads for sale or commercial use, perishable items, including plants (except for local mave), goods not for member or dependent use or items acquired after effective date of orders.
&mamlng PCS:18000 Ibs.

Entitlements: Your entitlements are based on the type of orders issued to you, however, your basic entitlements include the shipment of your household goods to your next duty station.
‘Weight Allowanee: There are two kinds of weight allowanges:
« PCS weight allowance, which is based on your pay grade and whether you have or do not have dependent{s)

+ Temporary weight allawance, which is for thase of you who are going on temparary duty or PCS with temporary duty en o
campletion of your temporary duty, you may ship this weight to your ultimate duty station.

It s strictly for tems required by yau while you are on temporary duty; it is not intended for dependents, Upon

Weight Restriction at i Dty Station (if any): Some overseas areas restrict the amount of weight you are authorized to ship. Review the personal property cansignment guide to view if there are any types of shipping restrictions based on your
0 SLOFE YOUF BErsonal proporty at government expance oF YOUT Bersonal proparty to a designated location if a weight restriction is in place.

Excess Cost: It is your ity to reimburse the for any excess cost incurred by your shipment(s). You will be reguired to pay excess cost:

If you exceed your authorized welght allowance, either on your PCS or tnmporﬂrv welght allowances.
If you choose to ship to other than an authorized place and it costs more to do

If you request special services such as special routing, special loading, or any ather services not provided under ordinary rates.
If you request more than one howsehold goods shipmant from the same point of origin to the same paint of destination,

If you ship unautharized articles in a shipment which are discovered after pickup.

If you or your agent are not at the seheduled pickup or delivery address when movers arrive,

sesses

Pickup Date and Required Delivery Date: As part of your application yeu will be requested to submit a timeframe you are available for packing and pickup. Based on these dates, weight of your shipment, and destination location, DFS will provide you
the estimated arrival date of your shipment. You will discuss with the TSP the dates of your pack, pickup, and delivery dates.

Mede/Method of Shipment

goods will be p inside your home, then loaded into wooden containers for overseas moves or loaded in 3 truck for CONUS moves.
* It will be sr\npped by surface mode, in almost every instance.
« You will be contacted by a Lransportation service provider (TSP) once your shipment has been booked. You will discuss with the TSP the date and time of your pack and pickup days.

Unauthorized Items and Disposal of Useless Ttems:

» Hazardous, or corrosive, or flammable materials, , armunition, bulldiog materials, or ltems not belonging ta you of your dependents, or ltems e products for your own private business are not authorized for shipment.
Propane gas tanks are UNBLEROrIZed in your shi

For Lawn mower, You must not anly drain the Tl bt the ail a5 el
For matorcycie, drain fuel, discannect terminal from battery, and tape

-

-

©il may remain in the tank, but make sure there is no leakage. If you are putting motorcycle into long-term storage (NTS), remove the battery,

INSTRUCTIONS

Then you’ll get some helpful information about a Household Goods (HHG) move. Later on, there will
be PPM specific information, if you choose this to be a PPM shipment.

2. Pro-Tip: Print this information and keep it handy. You may not always have access to DPS
“s"  throughout your move.
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= O uiy Ordors. Flease enter the dates for your move. The dates you enter here are only a request. Your actual pack and pickup dates will be based on the availability of the Transportation Service Provider to handle your shipment.
© Enter Order Information
() View Documents

forcer zsazaszzan . LI Eo

) Ordars Datalls.

Rank & Hase Copy Orders r -

© Order Information
© Duny s1ato Pickup Date 22Dec-2017 |[5]  Desired Dalivery Dato 26-Dec2017 [

.2y the list of addresses or add an Address. From your address list select your primary pickup and delivery address and select the name of the person acting on your behalf with a Power of Attomey
urization if applicable. You will also be able ta Indicate if you have additional pickup or delivery locations and If you are using a releasing and recelving agent for your shipment.

Clics.
andfor

= @ snipmerd To add an address to your list click on the b enter the address information and select "Save Address'.
© Eroate bew Shipment

e |
Pickup & Delive
* [l1-hmc i i

® Pickup & Dellvery

123 Main Stroal WTIUS
ALEXANDRIAVA 22311 " 3
. *Authorized Dalive E
“Authorized Pickup Address 207 555 5555 & iideas 4 AUGUSTA,GA 30006 &
202-555-5555

123 Main Stroat 3073 US-1
ALEXANDRIAVA 22311 a 13

“Roguestod Pickup Address 202 555555 § Mocuestod Doty Address sucusTAGAX0S | 5
18000 Ios, 202:555.5555
ncma ining PCS:12000 1b5,
Excess Cost:$155.32
Power of Attorney Select from below B Power of Attornoy Select from below B
o0 Smith Joo Smith
443-555-5555 443-555-5555
Letter of Authorization Select from below B Letter of Authorization Select from belaw B

In-Transit/Emergency Contact Information

3073 US-1

INSTRUCTIONS

Set your desired moving dates. No matter what dates you enter, your moving dates are not
confirmed until you speak with the Moving Company. During peak season there may be black out
dates, or other circumstances that prevent your desired dates from being scheduled.

Next, enter the pick-up and drop-off addresses. You can enter additional pickups near your old or
new duty stations.

Add a Releasing Agent from your list of Points of Contact, someone who can sign for your pick-up or
delivery, if you’re unavailable.
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Cushemas Profie

Customar:
Cusismai Iloirmsban
Petad of Contasn
i Plass: wathon abeut your shipment.
||||| Ouder Anformation
Vhew Daamsersa
prerrrrrT— iz Siopiy auide)
= ) Ovders Detaity 'rug of your household goods 8.000
NI 1 . s o AN M, that a4 bing shipsad] 8,000 Welght Estimator Form
D ﬂ‘d
(lll I’IFI( Fl‘o GII 3 O
o’ Pt T e o L o Pre Goar] 2,000 n Haw will PIPAE sffact sy housahold gasds weight 71

Bheunh/Large watl unit Plasma TV Gan-powesed wuipmant
vvvvv Shed High value Rems
Frontiasd washeridryse
[P Hote: Only \ axbe with an overall lengih of mo more than 12 feet (from reas to traller hitch)) with or without 1t beds and no wider than § feet (outside de tire) can be
o ol shipped &8 part of your M ( 'ﬂ'l' or the Mrv’t"tl‘t‘ must not be '\]""‘ than 28 inches [\r‘ %1 detachabie) and the n"'w’oﬂ vIMut'ﬂ'\r oﬁ‘“nv\b" ﬂ"" EP\F flhl"ﬂ"v‘
® Bavic detachable).
Adanioms o
- | Additional Bntarmation |
o loint Spouse USN EB Silvia Smith
Counssting OMas
o it oyl e of s iy el s yen o M et b yos et @0, | - OFcler #1234 F—
eiBhi)
= 1000 e, Estimated total weight of shipment 21,500
Remaining PCS: 1B0GD ibs, 250

INSTRUCTIONS

First, define shipment weight. Use the Weight Estimator Tool on Move.mil to get an idea of what your
belongings weigh and identify if you have special items like a Jacuzzi or piano.

Next, enter the following information in the ‘Additional Information’ section:
Spouse name

Rank

Branch of service

Orders Number

Total estimate weight for the shipment

O Pro-Tips:

o Your Pro Gear, up to 2,000 lbs, doesn’t count towards your estimated weight.

o You’ll need to enter the make, model, serial number, and caliber for each firearm.
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Items.
Customern:
; — . b | Ves 10
*Sorial Numbor: 5553555
Smith & Wesson
“Make: =
2008 B
“Model nama: Model 41
“Callber Size or Gauge: 22
“Country of Manufscturer: UMNITED STATES E
“Firearm Code: € = Aequired from a licensed dealer B

INSTRUCTIONS

Here, indicate if you are shipping any firearms. You must provide detailed information about each
firearm you’d like to ship.

O Pro-Tip: Here, indicate if you are shipping any firearms. You must provide detailed
“s"  information about each firearm you’d like to ship.
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Customer:
© Customer Information

) Point of Contact
= (O wy Ordors

Enter Order Information Based on the total estimated weight of 8,000 pounds, it will take 3 2 G8YS fOr PAckin 1 day for picking up your shipment. It is estimated that it will take 7 days for this shipment to be deliverad to your destination,
) Viow Documants

Order [12345433333] « [l Shipment Dates

©) Oudars Detaits
Rank & Hard © ‘ote: All dates, including the "Desired delivery date”, will be negotiated wit Lation Service Provider during the premove survey. The "Estimated Shipment Arrival Date at Destination” is the standard transit time
opy Orders ] vl :
required based on the origin, destination, and estimated weight of shipment,
Ordor intormation
© Duty Stations Desired Pickup Date: Dec 22, 2017 Desirod Delivery Date: Dec 26, 2017
Osgars Selection Estimated shipment arrival date at destination : Duc 29, 2017
© Tour Information
Ay Armtional Iehmation Aro you requesting a direct delivery 7] Yes @ No
© Summary
= @ Shipment
Yes © No
R — " Do you have a prefarred TSPT
= @ Current Shipments
= W0 1-HHG
Yes © No
* Do you have a non-preferred TSP?

10 Ibs.

PCS:
Remaining PCS:12000 Ibs.
Excess COst$155.32

INSTRUCTIONS

Now, let’s decide on the scheduling of your shipment. You’ll get an estimated number of days for
packing and shipping, so you can plan your travel accordingly. Everything is an estimate until
confirmed by your local transportation office and the moving company.

If you have a preference, here’s where you can let us know your favorite (or least favorite)
Transportation Service Provider (TSP) also know as a Carrier or Moving Company.
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(O Customer Profile
© Gustomer Information
© Point of Contact

= (O My Ovdors

© Enter Order Information
; « Member Responsibllities Before Packers Arrive
M Roewmeria » Carrier Responsibilities on Moving Day

Order (123454333331 « ® High-Value Items
Releasing or Receiving Agent

= (O Orders Details & Pickup from Private Storage or Mini-Warchouse
© Rank & Hard Copy Orgers » Avoid Excess Personal
5 X  Thrée Critical Documents 3t Origin:
© Order information 1. Household Goods Descriptive Inventory
© Duty Stations 2. DD Form 619

© Orders Saleciion 3. Government Bill ef Lading (GBL)

© Tour Information
© Additional Information

° ) Sumaary, BE THERE ON MOVE DAY
i
e You or your designated agent must be available b fi § A0 ARA S PM | scheduled pickup and delivery addresses on the days your pessonal property is pocked, loaded, icked up and delivered. Failure to be present at the pick-up or delivery
© Create New Shipment address may result in you paying attempted picky felivery charges. | g a minor or nen-designated person will not fulfill this requiremant.
= @ Current Shipments.
= El14HG

MEMBER RESPONSIBILITIES BEFORE PACKER

3 Pickup 8 Delive
B I“P o 1. Electronics - Dismantle TV and radio antennas. Uit — G prepare all components such as stercos, turntables, compact dise players, video dise players, printers, computers, televisions, and VCRs.
el 2. Refrigerator - Empty, defrost, and thoroughly wash the inside nr refrigerators and freezers at least 24 hours bafore pickup. Empty the refrigerator Bottem pan.
3 Additional Hems 3. Hot Tub/Water Bed - Drain all water from hot tubs and water beds and allow to dry.
© Seheduling 4. Appliances - Disconnect all appliances, washer hoses and dryer exhaust vents.
e 5. Electrical Ttems - Remove and unplug all electrical items, including window air conditioners.
. 6. y Items - Dispose of worn out and unnceded items; they add unnecessary weight.
© Summary 7. Consu rﬂlbIIl = Dispose of feods or other consumables that could spill or might spell in transit.
Sy e 8. OIf the Wall - Remove pictures, utensil and food racks from the walls, take down curtain rods and valances. Remave everything from the attic or crawl space; packers are not required te go into these areas.
9, PBPEE - Separate all items of prafessional Bodks, papers, and equipment from the rest of your praperty, When listed properly on the inventory, professionsl Baoks, paper and equipment (PBPRE) are not countid 35 part of the weight allowance,

'™ the movers and packers the room is off-limits.

3 Submit 10, Separate Special Items - Separate all items of clothing, toys, and necessities that will not be shipped with the rest of the household goods. Place them in a separate area of the house and
11, Got Pests - No Pickup! - If necessary, have an extermination of the residence and household goods completed at least several days prior to the arrival of the packers,
¢ Goods will not be picked up by the carrier if sugpected of Being Bug infested, The member ig respensible for Costs ascociated with an attempled pickup.

18000 Ibs. 12. No Propane Tanks - Dispose of propane tanks prior to shipment pick up.
Remaining PCS: 12000 Ibs. 13. Motorcycles - If shipping a motorcycle, ensure that the gas tank is emply. Disconnect the battery and secure the cables.
Excess Cost:$155.32 @ If putting the motorcycle in storage, and dispose of the battery. Proof of ownership, such as the registration, which describes the make, model, and vehicle identification number is required.

14, Dim Dishes & Clothing - Ensure all your dirty nlihl'sf:?oth(sdbm linens, etc. are clean and ready to be packed by the movers, Also, trash or unwanted household goads should be disposed of priar to the arrival of the mavers.

CARRIER RESPONSIBILITIES ON MOVING DAY

1. Packing and preparing your property far shipment.
2. Using new and clean packing materlal for linen, clothing, and bedding, and using new or like new packing material for other items.
3. Packing mirrors, pictures, and glass table tops in specially-designed cartons.
4. Protecting all finished surfaces.
5. Proparly rolling and protecting rugs.
6, Marking each carton to show general contents and preparing an accurate, legible inventory,
7. Servicing your appliances.
& Ensuring that nothing is leaded on the tailgate of the moving van.
9. Removing all excess packing material from the residence.
NOTE: The carrier is permitted to leave unbreakable and light items in drawers for close proximity moves.
[Top of Page]

INSTRUCTIONS
It’s time to go over moving day responsibilities for you and your TSP.

. Pro-Tip: Print this page! It details all the information you need for moving day. You may not
"2’ have access to DPS at all times during your move.
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Shipment Summary

= (0 Customer Profite

Customer:
O Customer information
© Paint of Contast
* O uyordors Below, please find a summary of the information entered for this shipment. If there are any errors, please click on the link on the left navigation menu to return to the applicable page.
© Enter Order Information ”
O view Documants. Customer Profile
Order [12345433333) “« Nama: Branch: United S1ates Anmy
= O Oudors Dataits SSHEN: Rank: ESS
Rank & Mard Copy Ouders Primary Phone: Primary Email:
R Permanent Contact Address:
0 Duty S1atiens
Ordlers Seloction
O Towr Information
O Addional Informatian Order Details
© Summary Order: 12345433333 Pesmanent Change of Station  Shipment of HHG Pemnitted
= @ shipment Oreder Date: 04-Dee-2017
© Croate How Shi l
5® C'";:‘ :: H‘:’:‘" Current Duty Statian: WASHINGTON New Duty Station: BROCKLYN
. E Headguarters Issuing Orders: New Duty AssignmentLocation: Culver City, CA

= Dlsna
© Pickup & Dalivery
©7 shipment 1 - Househeld Goods

Schedulin
v Pickup Information
Responsibilitl | vou Household Goods have a desired from the pickup add
123 Main Streat
@ Summary ALEXANDRIAVA 22311
X . 2035555555
) Counseling O You have asigned your rleating agenl 53 Joa Smith (443-555-5565)
IO Submit 0
. Delivery Information
Remaining PCS:12000 Ibs. ey s YT
Excess Costi155.32 Your Houtahokd Goots Wil b dsivered on e dasieed delveay dats of 2-Dwo-207F 0 the deivecy sddkese:
AUGUSTAGA 30606
202-555-5655

Yout hava as3igned your receiving agent as Joo Smith (443-555-5555)

In-Transit/E: Contact Inft i
our In-Transit address is ©
3USA

AUGUSTAGA 30906
202-555-5555

Estimated Weight
Hera is the breakdown of your total estimated weight
Your estimated Household Goods weight 6.000 Ibs.

INSTRUCTIONS

A summary of your shipment is then provided. You have to certify that you’ve read and agree that
everything is accurate, so double check important items like your email address, and type of
shipment.
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[Counseling Henu ———— [RCTRRIRRR.

= O Customer Profile

© Customer Information

© Paint of Contact
= O MyOrders Once you submit your on-line application, it will be received and processed by the Personal Property Office. A Transportation counselor will review your information to ensure that it is complete and accurate. Note: Your move cannct be scheduled until you

B e have provided orders and other supporting documents, if applicable, to the transportation office listed befow. All munmlmg related documents must be provided to the transportation office within 6 business days of submitting your application. For a short

B Sy Ovcas Informatios notice pickup (requesting pickup within 5 business days), please provide supporting documentation as soon as possi
() View Documents “You will be notified by the Transportation Service Provider ence your shipment has been scheduled. If you have any uIlL'sl ions please contact the transportation office listed befow.
Order [12345433333) .
= O orders Detalls
Rank & Hard Copy Orers

& Ocdis bdorailons Backing/Servicing Installation fl Dostination Servicing Installation|

Duty Stations. GHLOC: BGAC GBLOC: CGAT
b R Installation Name: JOINT PERS PROP SHIPPING OFFICE - MA Installation Name: FORT GORDON, GA
) Orders Selection L ]

Customer:

| Click here to acknowledge that you have read the above disclaimer

Tour Information
© Adaitional Information

Selecting Counseling Office Information e
REQUESTED PERSONAL PROPERTY OFFICE FOR Cf . nsellng Th.

O Summan
i You may request any Personal Property Office £ d Your app e is Il the u have entered and to answer any of yeur enti Onee
= @ shipment is complete, the Personal Property Office will f: nd supporting nocu menulion o lne shipping em:e respanslble for booking your shipment
© Create New Shipment.
= @ Current Shipmants “Counseling Office: PPPO COUNSELIN -ice LR FT sELvOIR B
= 0 1-HHG
o ::':"’ bl Selected Counseling Office Information
© Baske
AR Instaliation Name: ST UNSELING OFFICE LRC FT BELVOIR
i AT Street: 10 TRACY LOOP/BLDG 766
5 s City: FORT BELVOIR
© Responsibilitios. e va
© Sumenaey ZIPIAPOIFPO: 22060
@ Counseling oftice ) Country: UNITED STATES
© Bubemit Phane: 7038055674
Entitlements gl |osw:
18000 1bs. Fax: 7038052138
Remaining PCS:12000 1bs, DSN Fax:
Excess Cost:$155.32 Email: USARMY,BELVOIR.USAMC.MBX.OUTBOUNDPCSING @MAIL.MIL

INSTRUCTIONS

Here you’ll choose a Personal Property Office for counseling. They will be your main point of contact
during your move. You’ll need to contact them after submitting your shipment on DPS. They’ll need
the signed forms generated on the next page.

O Pro-Tip: Use the Office Locator tool if you need help choosing a counseling office.

-
B

22 of 23


https://move.mil/resources/locator-maps

m—: I Document Management

o Bt g e Upload Document

Document Type

. Stepl g oo - [=oo um  Step 2
- — You may either replace or supplement a previously uploaded Document,

2 = Daeimant Waraion Creatsd Date

Mo dista Evailabhs o Labls

Shawing 0 1o 0 of D entries

4 Step3

..........

z_ Step 4
:I.'.-'.'.; e T ' - uucl.nssmsoffo;lhngu ....... L
INSTRUCTIONS

On the Shipment Submit Page, review and sign your forms (DD 1299 and DD 1797 etc.). Next, select
the orange Upload Documents button and use the above steps to upload your shipment documents,
including your spouses order.

NOTE: Be sure to select miscellaneous document as a type when uploading your spouses order.
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Counseling Menu 21 Shipment Submit
= () Customer Profilo
Customer:
Customer Information
O Point of Contact

() Ordars Detaits.
Rank & Hard Copy Otdoes
» Ouder Information

You will need Acrobat Reader version 8.0 or earlier to view or print these forms in Portable Document Farmat (PDF).

DO Form 1299 (Application for Shipment andior Storage of Personal Preperty) View & Print
DD Form 1797 {Personal Property Counseling Chock ist) View & Print

€ S =
= @ snigmont

© Create How Shipment Thase forms may ba pinted for Thase forms 19 be 8 DRAFT uniil a counselor has reviewed and © 5t
= @ Current Shipments B

= Ml 1Hmg ;—] Subm
|<<Pr [l SLIE
© Pickup & Delivory -

Additional Homs
) Seh

Res

Suman:

Counseling Offico

. 18000 Ibs.
Remaining PCS:12000 1bs,
Excess Cost:$155.32

INSTRUCTIONS
On the Shipment Submit Page, click the Submit button and confirm the submission when prompted.

O Pro-Tip: After you hit submit, email the Transportation Office you selected for counseling
“2"  and let them know that you’ve created a shipment in DPS. They may need additional
information from you before your shipment is approved.

Maintained by
USTRANSCOM

United States Transportation Command

Technical Help Desk


https://www.ustranscom.mil/



tel:+18004622176
tel:+16185899445
mailto:usarmy.scott.sddc.mbx.g6-SRC-DPS-HD@mail.mil
https://src.servicenowservices.com/src/

