
ALL THESE PROCESSES ASSUME YOU ALREADY HAVE A DPS ACCOUNT AND ARE 
USING A CAC: 
 
Cut and paste this link to your web browser to access the DPS main page.  Select “Accept” to 
comply with the Security Banner.  
  
https://dps.move.mil/cust/standard/user/home.xhtml 
  
Scroll down until you see the below screenshot and on the left side of the page is the SORT 
TOOL and you will begin the process for this action using the SORT TOOL. 
  
IF YOU ARE CREATING A SHIPMENT: CLICK THE RADIO BUTTON FOR “THIS IS A NEW 
SHIPMENT” and follow the checklist in the SORT TOOL and you will be guided to the legacy 
DPS or the new Global HHG Contract (GHC) program and comply with the SORT TOOL to 
determine which system will provide shipment applications.   
 
If the SORT TOOL sends you to DPS, follow this tutorial for the Counseling Module within the 
Defense Personal Property System (DPS).   
 
If the SORT TOOL sends you to the Global Household Goods Contract, follow the instructions in 
the SORT TOOL and if you have issues, contact your local DMO or if not on a Marine Corps 
installation, the local Personal Property Processing Office (PPPO) or the Transportation Office 
since the military Services call these offices different titles. 
  
IF YOU ARE UPDATING A CURRENT COUNSELING APPLICATION OR SHIPMENT 
ALREADY LOADED TO DPS, CLICK THE RADIO BUTTON “This is for A SHIPMENT 
ALREADY IN DPS” and comply with the instructions from there which should mirror this or 
other tutorials provided in the “PCS Move Resources” website. 
 
 

 

https://dps.move.mil/cust/standard/user/home.xhtml
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Modern vs. Legacy Design

DPS HOMEPAGE

From your DPS Homepage, 
click the “Shipment 

Management” button at the 
top of the page 
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REQUESTING A REWEIGH

Note: If you have received an email notification from the DPS system stating you have exceeded your 
maximum weight allowance or if you expect that you will exceed your maximum weight allowance, it is 

recommended that you request a reweigh of your shipment. 
Reweighs can ONLY be performed prior to a shipments’ delivery. If you have questions about excess 

costs, please email us at householdgoods@navy.mil. 

TIP: Make sure to expand the menu on the left side of the screen so that you can select 
‘Shipment Requests’ 

Click “Request Reweigh” 
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REQUESTING A REWEIGH

Click ‘Request Reweigh’ button. 
DPS confirms the reweigh request . The 

request is sent by the system to the 
Personal Property Office for 

approval/authorization. 
TIP: Clicking the ‘Back’ button returns 

the user back to the shipment status 
screen. 
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MONITOR REWEIGH REQUEST

All Shipment Requests can be monitored by using the menu on the left side of the screen. 
Expand the Main menu; expand the ‘Manage Shipments’ portion, click on ‘Shipment 

Requests’. 
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LINKS
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