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• Your voice is critical to the BVS score and the Customer Satisfaction Survey (CSS) adds your critical input to the overall BVS.
o It is very important that you complete each survey to ensure that moving companies incorporate quality customer service, and are 

awarded more personal property shipments when they do!

Current BVS Components 2023 BVS Components
1. BVS is the determining factor

in the booking and selection of
a moving company to move
your personal property
shipment.

2. Moving companies are awarded
personal property shipments
based on their performance
during your move.

• The 2023 BVS component changes increase the accountability of our industry partners and places more focus on service throughout your
move.

o The addition of on-time performance measure amplifies the questions of the CSS.
o The addition of the claims score measure addresses a key gap missing in the current program!
o The changes focus more attention on all aspects of your end to end move, from On-Time Performance (pickup and delivery),

Customer Satisfaction, and Claims.



2023 BVS Components

BVS 
2.0

Rate Score  (30%)

• Moving companies will earn points relative to
their competitors based on the rates they file.

On-Time Score  (30%)

Pickups Performance:
• Accommodate customers' spread dates.
• Pickup on time; on the planned pickup date.
• Update your shipment record in the Defense

Personal Property System (DPS) in a timely
manner.

Delivery Performance:
• Deliver on or before the

Required Delivery Date (RDD).
• Update DPS in a timely manner.

Claims Score  (20%)

CSS Score  (20%)

Care for shipments to minimize claims and 
work with customers to settle claims in a 
timely manner.
• Claims CSS scores
• On-time payment

BVS 2.0 will hold moving companies/move managers/
claims managers accountable for customer satisfaction 
with:

• Origin services
• Destination services, and
• Claims services


	Blank Page



Accessibility Report


		Filename: 

		MODES-USTC-DPMO-ContainerizationofYourPersonalProperty-FactSheet-Final-18May2022-AB-ForGovReview.pdf




		Report created by: 

		589329

		Organization: 

		




 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


